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COVID-19 Vaccine Management System (CVMS) - Provider Portal  

How to Indicate a State Allocated Inventory Record is a State 

Sponsored Contract Job Aid 

Please follow the instructions below to indicate in the CVMS Provider Portal when a state allocated 

Vaccine Inventory is for a State Sponsored Contract (SSC). Only users with a HEALTHCARE LOCATION 

MANAGER profile which is tagged in the back end of CVMS as a SSC provider can complete this process. 

The intent of tagging a vaccine inventory as a State Sponsored Contract is to allow it to be used for 

traditionally marginalized and underserved communities, which primarily will allow it to be used for 

recipient’s that need to be vaccinated in their homes. For most vaccine inventory records in CVMS, the 

State Sponsored Contract checkbox will be unchecked. If the state designates an inventory as a SSC, the 

following procedures should be followed. 

1 How to indicate a new Vaccine Inventory is allocated by the State to a SSC 

In this scenario, you want to indicate a new Vaccine Inventory Record as a State Sponsored Contract. 

1. Navigate to the VACCINE INVENTORY tab 

 
2. Click Add 

 



 

 
Page | 2 COVID-19 Vaccine Management System 
 

3. Fill out required fields, update the “Vaccine Inventory Name” field to start with “SSC - “, select the 
STATE SPONSORED CONTRACT checkbox, and click Save. 

 
 
NOTE: When naming a vaccine inventory that is checked for ‘State Sponsored Contract’, you must 
add ‘SSC’ to the beginning of the Vaccine Inventory name for reporting purposes. If ‘SSC’ is not 
added, the system will give an error message when you try to save the information. 
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2 How to indicate an existing Vaccine Inventory is allocated by the State to a SSC 

In this scenario, you want to indicate an existing Vaccine Inventory Record as a State Sponsored 

Contract. 

1. Search for a VACCINE INVENTORY record from the Vaccine Inventory tab and click on the specific 

Vaccine Inventory Record 

 

2. Click the PENCIL ICON next to the State Sponsored Contract field 

 

 
3. Check the STATE SPONSORED CONTRACT box and click Save 

 
NOTE: When naming a vaccine inventory that is checked for ‘State Sponsored Contract’, you must 
add ‘SSC’ to the beginning of the Vaccine Inventory name for reporting purposes. If ‘SSC’ is not 
added, the system will give an error message when you try to save the information. 
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If you have any questions or issues, please go to the CVMS Help Desk Portal 
at https://ncgov.servicenowservices.com/csm_vaccine and select the "Vaccine Provider" option to 
submit your question or issue.  
 
You can also call the COVID-19 Vaccine Provider Help Center at (877) 873-6247 and select option 1. 
The COVID-19 Vaccine Provider Help Center is available during the following hours:   
 

Monday – Friday: 7:00 AM – 7:00 PM ET 
Saturday – Sunday: 10:00 AM – 6:00 PM ET 
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